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PROBLEM SYMPTOMS TABLE
Accessory Power Outlet System

SYMPTOM SUSPECTED AREA LINK

A device connected to the accessory power outlet system
does not operate correctly (device operates correctly using
a household power outlet)*

Refer to the owner's manual of the device and
confirm that the device can be powered by the
accessory power outlet system

-

Proceed to "Accessory Power Outlet System does
not Operate"

A device connected to the accessory power outlet system
does not operate correctly (device operates correctly using
a household power outlet)

Refer to the owner's manual of the device and
confirm that the device can be powered by the
accessory power outlet system

-

Electric vehicle charger assembly

The indicator does not illuminate even though the
accessory power outlet system is operating (accessory
power outlet system can still be used correctly)

Proceed to "Indicator does not Illuminate when
Accessory Power Outlet System Main Switch
Operated"

The power outlet switch illumination does not illuminate
(illumination of other switches illuminate correctly)

Power outlet switch

Harness or connector -

HINT:
*: Symptom for a situation when the combined power consumption of connected devices exceeds 1500W or
the vehicle is malfunctioning.

12/15/24, 10:46 PM POWER OUTLETS (INT): ACCESSORY POWER OUTLET SYSTEM: PROBLEM SYMPTOMS TABLE; 2023 - 2024 MY Prius Pr…

https://techinfo.toyota.com/t3Portal/resources/jsp/siviewer/index.jsp?dir=rm/RM41D0U&href=xhtml/RM100000002A0DG.html&locale=en&User=false&… 1/1

https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002BJUF.html?linkId=d4366e253&hashId=RM100000002BJUF#RM100000002BJUF
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002BJUF.html?linkId=d4366e253&hashId=RM100000002BJUF#RM100000002BJUF
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002AMWY.html?linkId=d4366e309&hashId=RM100000002AMWY#RM100000002AMWY
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002AMWY.html?linkId=d4366e309&hashId=RM100000002AMWY#RM100000002AMWY
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002BJUE.html?linkId=d4366e344&hashId=RM100000002BJUE#RM100000002BJUE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002BJUE.html?linkId=d4366e344&hashId=RM100000002BJUE#RM100000002BJUE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002B4MR.html?linkId=d4366e379&hashId=RM100000002B4MR#RM100000002B4MR
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002B4MR.html?linkId=d4366e379&hashId=RM100000002B4MR#RM100000002B4MR

