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Model Year Start: 2023 Model: Prius Prime Prod Date Range: [12/2022 -           ]

Title: MIRROR (EXT): POWER MIRROR CONTROL SYSTEM: PROBLEM SYMPTOMS TABLE; 2023 - 2024 MY Prius
Prius Prime [12/2022 -        ]

PROBLEM SYMPTOMS TABLE
NOTICE:

If the auxiliary battery voltage becomes low, auxiliary battery load control will operate in order to ensure
sufficient power is supplied to the power steering system. In this case, the window defogger system may not
operate.

HINT:

Use the table below to help determine the cause of problem symptoms. If multiple suspected areas are listed,
the potential causes of the symptoms are listed in order of probability in the "Suspected Area" column of the
table. Check each symptom by checking the suspected areas in the order they are listed. Replace parts as
necessary.
Inspect the fuses and relays related to this system before inspecting the suspected areas below.

Power Mirror Control System

SYMPTOM SUSPECTED AREA LINK

Electrical remote control mirror does not operate

Multiplex network master switch assembly (outer mirror
switch)

Outer rear view mirror assembly LH

Outer rear view mirror assembly RH

Outer mirror retractor LH

Outer mirror retractor RH

Wire harness or connector -

Mirror heater does not operate*
Proceed to "Mirror Heater does not Operate with Rear
Defogger Switch"

Window defogger and mirror heater do not
operate*

Proceed to "Vehicle Control History (RoB)" of Power
Steering System

Power retract mirrors do not operate with power
retract mirror switch

Proceed to "Power Retract Mirrors do not Operate with
Power Retract Mirror Switch"

Auto power retract mirrors do not operate Proceed to "AUTO Power Retract Mirrors do not operate"
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*: w/ Mirror Hater

12/15/24, 4:21 PM MIRROR (EXT): POWER MIRROR CONTROL SYSTEM: PROBLEM SYMPTOMS TABLE; 2023 - 2024 MY Prius Prius Prime [12/…

https://techinfo.toyota.com/t3Portal/resources/jsp/siviewer/index.jsp?dir=rm/RM41D0U&href=xhtml/RM100000002A0DG.html&locale=en&User=false&… 2/2


