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Driver Identification Method cannot be Set

DESCRIPTION
When a setting assignment using the multi-display is performed, the smart key system (for Start Function) and audio
and visual system will use the device when performing a search. If detected, settings can be assigned. If there is no
detection, it is suspected that the radio and display receiver assembly or each system is malfunctioning.

CAUTION / NOTICE / HINT
NOTICE:

Before replacing the main body ECU (multiplex network body ECU), refer to Precaution.

Click here 

PROCEDURE

1. CHECK THE SYMPTOMS

(a) Check the problem symptoms.

RESULT PROCEED TO

Assignment of settings cannot be performed using the electrical key transmitter sub-assembly. A

Assignment of settings cannot be performed using the Bluetooth device. B

B GO TO STEP 4

2. CHECK SMART KEY SYSTEM (for Start Function)

(a) Check the smart key system (for Start Function).

Click here 

OK:
Smart key system (for Start Function) is normal
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OK

NG GO TO SMART KEY SYSTEM (for Start Function)

3. CHECK MAIN BODY ECU (MULTIPLEX NETWORK BODY ECU)

(a) Temporarily replace the main body ECU (multiplex network body ECU) with a new one.

Click here 

(b) Check if settings can be assigned again to an electrical key transmitter sub-assembly.

Click here 

OK:
All of the electrical key transmitter sub-assemblies could be registered to the new certification ECU (smart key
ECU assembly) successfully.

OK END (MAIN BODY ECU (MULTIPLEX NETWORK BODY
ECU) WAS DEFECTIVE)

NG REPLACE RADIO AND DISPLAY RECEIVER ASSEMBLY

4. CHECK RECALL OPERATION (Assigned Settings Inspection)

(a) Check if settings can be assigned again to an electrical key transmitter sub-assembly.

OK:
Settings can be assigned

OK GO TO AUDIO AND VISUAL SYSTEM (PROBLEM
SYMPTOMS TABLE) 

NG GO TO STEP 2

12/15/24, 10:44 PM MY SETTINGS: MY SETTINGS SYSTEM: Driver Identification Method cannot be Set; 2023 - 2024 MY Prius Prius Prime [12/202…

https://techinfo.toyota.com/t3Portal/resources/jsp/siviewer/index.jsp?dir=rm/RM41D0U&href=xhtml/RM100000002A0DG.html&locale=en&User=false&… 2/2

https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002909E.html?linkId=d3588e433&hashId=RM100000002909E#RM100000002909E
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002C013.html?linkId=d3588e463&hashId=RM100000002C013#RM100000002C013
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002C013.html?linkId=d3588e463&hashId=RM100000002C013#RM100000002C013
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029EK7.html?linkId=d3588e474&hashId=RM1000000029EK7#RM1000000029EK7
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029EK7.html?linkId=d3588e474&hashId=RM1000000029EK7#RM1000000029EK7
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029620.html?linkId=d3588e567&hashId=RM1000000029620#RM1000000029620
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002C3ZH.html?linkId=d3588e665&hashId=RM100000002C3ZH#RM100000002C3ZH
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002C3ZH.html?linkId=d3588e665&hashId=RM100000002C3ZH#RM100000002C3ZH

