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PROBLEM SYMPTOMS TABLE
NOTICE:

If the climate control seat system is operated when the auxiliary battery voltage is low, due to the electrical
load limit control that gives voltage supply priority to the power steering system, the climate control seat
system may not operate. In this case, check the vehicle control history (RoB) of the power steering system
and check that "Battery Voltage Drop: X208F" is not stored before proceeding with troubleshooting.

Click here 

HINT:

Use the table below to help determine the cause of problem symptoms. If multiple suspected areas are listed,
the potential causes of the symptoms are listed in order of probability in the "Suspected Area" column of the
table. Check each symptom by checking the suspected areas in the order they are listed. Replace parts as
necessary.
Inspect the fuses and relays related to this system before inspecting the suspected areas below.

Climate Control Seat System

SYMPTOM SUSPECTED AREA LINK

Seat blower volume is low (for Driver Seat)

Seat cushion climate control blower assembly LH

Seatback climate control blower LH

Seat blower volume is low (for Front Passenger Seat)

Seat cushion climate control blower assembly RH

Seatback climate control blower RH (lumbar support
adjuster assembly RH)

Seat blower volume does not change (for Driver
Seat)

Air conditioning control assembly

Seat cushion climate control blower assembly LH

Seatback climate control blower LH

Air conditioning amplifier assembly

Seat blower volume does not change (for Front
Passenger Seat)

Air conditioning control assembly

Seat cushion climate control blower assembly RH

12/15/24, 11:00 PM SEAT: CLIMATE CONTROL SEAT SYSTEM: PROBLEM SYMPTOMS TABLE; 2023 - 2024 MY Prius Prius Prime [12/2022 -        ]

https://techinfo.toyota.com/t3Portal/resources/jsp/siviewer/index.jsp?dir=rm/RM41D0U&href=xhtml/RM100000002A0DG.html&locale=en&User=false&… 1/2

https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000028PFX.html?linkId=d3972e173&hashId=RM1000000028PFX#RM1000000028PFX
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000028PFX.html?linkId=d3972e173&hashId=RM1000000028PFX#RM1000000028PFX
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e261&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e261&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e287&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e287&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e322&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e322&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e348&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e348&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029ZWK.html?linkId=d3972e383&hashId=RM1000000029ZWK#RM1000000029ZWK
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029ZWK.html?linkId=d3972e383&hashId=RM1000000029ZWK#RM1000000029ZWK
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e409&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e409&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e435&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e435&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002AXEW.html?linkId=d3972e463&hashId=RM100000002AXEW#RM100000002AXEW
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM100000002AXEW.html?linkId=d3972e463&hashId=RM100000002AXEW#RM100000002AXEW
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029ZWK.html?linkId=d3972e498&hashId=RM1000000029ZWK#RM1000000029ZWK
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029ZWK.html?linkId=d3972e498&hashId=RM1000000029ZWK#RM1000000029ZWK
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e524&hashId=RM1000000029TOE#RM1000000029TOE
https://techinfo.toyota.com/t3Portal/document/rm/RM41D0U/xhtml/RM1000000029TOE.html?linkId=d3972e524&hashId=RM1000000029TOE#RM1000000029TOE


SYMPTOM SUSPECTED AREA LINK

Seatback climate control blower RH (lumbar support
adjuster assembly RH)

Air conditioning amplifier assembly

Both driver side seat blower and front passenger side
seat blower do not operate

Air conditioning control assembly

Air conditioning amplifier assembly

Power distribution box assembly

Wire harness or connector -

Climate control seat system does not operate (for
Driver Seat)

Refer to the "Climate Control Seat System does not
Operate on Driver Side".

Climate control seat system does not operate (for
Front Passenger Seat)

Refer to the "Climate Control Seat System does not
Operate on Passenger Side".
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