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ACN CALL END
ACN CALL END

This function terminates the ACN (Automatic Collision Notification) to the telematics provider. After a collision in
which the DCM receives "Collision Detection Signal", the vehicle will send the emergency call notification to the
telematics provider until the emergency call cancellation utility has been run, or the mobilephone battery (if
equipped) is depleted. Use the emergency call cancellation utility to stop the ACN call.

NOTICE:
The mobilephone battery must not be replaced while an ACN call is in progress.

(a) Enter the following menus: Body Electrical / Telematics / Utility / Emergency Call Cancellation

Body Electrical > Telematics > Utility

TESTER DISPLAY

Emergency Call Cancellation

(b) Follow the instructions on the GTS.

12/16/24, 12:47 PM CELLULAR COMMUNICATION: SAFETY CONNECT SYSTEM: ACN CALL END; 2023 - 2024 MY Prius Prius Prime [12/2022 -  …

https://techinfo.toyota.com/t3Portal/resources/jsp/siviewer/index.jsp?dir=rm/RM41D0U&href=xhtml/RM100000002A0DG.html&locale=en&User=false&… 1/1


