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Uneven Glove Box Fit:

'01 Civic

On 01 Civics, the glove box may not fit evenly. To
fix this problem, here’'s what you do:

1. Look at the glove box face, and note where the
gaps appear uneven.

2. Remove the rubber stops inside the glove box,
and lower it to access the frame bracket.

RUBBER STOPS

3. Loosen the five flange bolts on the bracket.
FLANGE BOLTS

BRACKET

4. Shift the bracket in the direction needed to get the
desired glove box fit.

5. Tighten aflange bolt on each end of the bracket,
raise the glove box, and check if the gaps are
even. If they’ re not, loosen the flange bolts, and
repeat steps 4 and 5.

6. Once you get the desired fit, tighten the other
flange bolts.

7. Raisethe glove box, and reinstall the rubber
stops.

Which PGM Tester Software
Should | Use?

The PGM Tester software for ' 01 models has been
divided into three parts so it can be delivered before
the new models arrive. Use this chart to determine
which software version and program card you should
use:

Version Distribution Description
SN120P 9/00 CD Thisis a preliminary
(9/14/00) version that strictly supports
the Type 3 immobilizer
system (all keys lost) on’01
Civics. Load it on a4MB
program card. If you have
problems, call Special Tools
at (800) 346-6327.
SN110 9/00 CD Supports all 01 models
(9/14/00) except Civics. Load it on an
8MB program card.
SN120 Scheduled | Will support all 01 models.
for 11/00 CD | Load it on an 8MB program
card.

Say “No” to Additives

Honda owner’s manuals typically state: “ Your Honda
does not require any oil additives. Additives may
adversely affect your engine's or transmission’s
performance and durability.” These are not just idle
words. American Honda did extensive testing, and
found some popular ATF additives quickly degrade
the shift quality of Honda transmissions. To help
ensure your customers get the best performance
possible from their Honda vehicles, urge them to take
these words seriously, and say “no” to additives.

Honda Cellular Telephone
O/M Available

The Honda cellular telephone owner’s manual for the
9497 Accord, ' 94-97 Prelude, and the '95-97
Odyssey has been reprinted and is now available.
Order P/N 08E01-SV4-10081, H/C 4469904.



Replacing the Rear Window:
'00 S2000

On 00 S2000s, the replacement rear window kit (P/N
86317-S2A-003, H/C 6244537) contains these parts:

« Onevinyl rear window

« One zipper pull

« Two zipper end stops

« Two 2-piece brass rivets (used to hold the bottom
of the window to the roof)

+ One neoprene strip (used to cover the outside of the
Zipper after the new window is installed)

What's not in the kit is the mounting hardware
needed to attach the roof and the rear window to the
rain rail. So, you’'ll need to purchase these items from
alocal hardware store:

 3/16" x 1/2" auminum pop rivets (8 required)
 3/16" x 3/8" auminum pop rivets (3 required)
« 3/16" auminum washers (11 required)

You must install the pop rivets from inside the
vehicle with the washer and the crush end of the rivet
facing the rear of the vehicle. If therivet's too long,
the crush end will interfere with the body where the
rain rail mounts. For complete installation
instructions, see S/B 00-048, Service Manual Update:
Rear Window Replacement, filed under Body.

Make sure the crush end of

each rivet isfacing the rear
of the car.
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Clock Light Doesn’t Work: 00
Accord

On 00 Accords, if the back-light for the digital clock
LCD doesn’'t work, replace the back-light bulb, not
the digital clock assembly. Order this bulb: P/N
35505-S84-B02, H/C 5435540, or PIN
35505-S84-N01, H/C 5435557.

Keyless Remote Won’t Open
Trunk: *00 Accord

On 00 Accords, if areplacement or third keyless
remote transmitter locks and/or unlocks the doors but
will not open the trunk, chances areit’s aremote
transmitter for a’98-99 Accord.

Although the remote transmitter for a’98-99 Accord
looks identical to the onefor a’00 model, it has a
different part number and internal workings.

» The remote transmitter for the ' 00 Accord locks
and unlocks the doors and unlocks the trunk on
"98-00 Accords.

« The remote transmitter for the ' 98-99 Accord will
lock and unlock the doors on a’00 Accord, but it
will not unlock the trunk.

An easy way to tell which remote transmitter you
have is to press the trunk release button and look at
the LED. On aremote transmitter for a’ 00 Accord,
the LED comes on in 0.5 second. On one for a’98-99
Accord, it comesonin 1.1 seconds.

Nose M asks Can Cloud Paint

A nose mask can cloud avehicle's paint if it's
installed over awet surface or if it gets wet and is not
allowed to dry. Here are some important tips to
remember when installing a nose mask on Honda
vehicles:

« Make sure both the vehicle and the nose mask are
clean and completely dry before you install the
mask. |If moisture under the nose mask is allowed
to dry, it can cloud the paint.

« If the nose mask gets wet, take it off as soon as
possible, and let it completely air-dry.

« Make sure any repainted surfaces the nose mask
touches are cured.

» Make sure the hood and the nose of the vehicle are
waxed with a high-quality paste wax.

Thisinformation isincluded in the installation
instructions. Make sure you leave the installation
instructions with your customer so they’ll know how
to install and remove the nose mask correctly and
avoid damaging the paint.



Powertrain DTC Quick Reference Chart

Here's ahandy chart to help you find published service bulletins and ServiceNews articles with repair procedures
for powertrain-related DTCs. When you have one of these vehicles with one of these codes, check the bulletin or
article before you reach for the M. We'll update this chart periodically as new information becomes available.

Repair Repair
Model Year DTC(9) Procedure Model Year DTC(9) Procedure
L ocation L ocation
All Models | '96-00 | P0O700 S/N 4/98 Passport '96-97 | P0122, P1122, S/B 97-074
Accord '96-97 | P1456, P1457 | SN 12/99 Eﬁgg’ Eﬁgé’
'98-00 | P1456, P1457 S/B 99-074 P0300, PO301, S/B 99-021
P0302, PO303,
S/B 99075 PO304, PO305,
P1607 S/N 10/98 PO306
P1705, P1706 S/N 1/98 P1441 S/B 99-036
Accord L4 | '98-00 | P0133 S/B 00-017 '98-99 | P1441 S/B 00-011
PO171, PO172 | S/B 00-018 '98-00 5(1)%;% PO174, | S/B 00-010
P1164 S/B 00-046
'08 P0440, P0442 S/B 99-071
Accord V6 | '98-99 | P0304, PO306 S/B 99-066
0201 g Prelude '98-99 | PO740 S/B 00-033
B 99-085
— '97-00 | P1456, P1457 S/N 12/99
Civic EX 98 P0133 S/B 99-049
Civic Si "99-00
Civic HX '98-00 | P1163 S/B 00-028
M/T
Civic 97 P0301, P0302, S/B 99-011
P0303, P0304
'96-00 | PO715, PO730 | S/B 00-012 Transfer Case Differences:
'96-99 | P1298 S/B 99-029 '97-00 CR-V
'96-00 | P1456, P1457 S/N 12/99 The Automatic Transmission Remanufacturing (ATR)
'98-00 | P1706 SN 1/99 program shipped the wrong transfer case with some
X CR-V A/Ts. If the wrong transfer caseisinstalled, the
B mwoseor O ifner ekt il ot youget awrong
: ransfer case, contact the order
CRV 97 ggg% 58282 S/B 99-046 997-7278, and they’ll send you the correct unit.
'97-99 | PO715, PO730 S/B 00-012 You can tell which transfer case is the correct one for
'98-00 | P1456, P1457 S/N 12/99 the vehicle you’' re working on by the number of bolts
Odyssey '99-00 | P40l S/B 00-009 on the front transfer case cover:
P0451 S/B 99-056 1997-98 CR-V models: Two bolts
'98-00 | P1456, P1457 SN 12/99 1999-00 CR-V models:  Four bolts
'99-00 | P1705 S/N 5/99



Radio Repair Harness Saves
Time and M oney

When aradio is stolen, the thief often cuts the
connector off the dashboard wire harness so the radio
can be easily connected to another vehicle. This
means added repair cost for the vehicle owner, since
the dashboard wire harness must also be replaced as
well asthe radio itself.

To reduce repair costs, a short repair harnessis
available that eliminates the need to replace the
dashboard wire harness (see chart below). It connects
easily to the existing dashboard wire harness with
solderless splice connectors available in terminal kit
B (P/N 07QAZ-003020B, H/C 4733218). For the
correct connector and wire color information, refer to
the appropriate service manual or ETM. Each vehicle
model can have different wire colors that may or may
not match the repair harness.

Model Year Order Info Pins

Accord '86-97 | P/N AE-94T91063F01 16
H/C 2647824

'98-01 | P/N 04320-S84-999AH 20
H/C 6148233

Civic '86-98 | P/N AE-94T91063F01 16
H/C 2647824

'99-01 | P/N 04320-S84-999AH 20
H/C 6148233

Prelude '86-98 | P/N AE-94T91063F01 16
H/C 2647824

'99-01 | P/N 04320-S84-999AH 20
H/C 6148233

del Sol '93-97 | P/IN AE-94T91063F01 16
H/C 2647824

Odyssey '95-98 | P/N AE-94T91063F01 16
H/C 2647824

'99-01 | P/N 04320-S84-999AH 20
H/C 6148233

CR-V '97-98 | P/IN AE-94T91063F01 16
H/C 2647824

'99-01 | P/N 04320-S84-999AH 20
H/C 6148233

Passport '94-95 | P/N 2-91001-503-9 13
H/C 4519815

'95.5— P/N 2-91101-801-0 16
01 H/C 5693783

Insight IMA System Warranty
Coverage

Because of their high cost, these componentsin the
Integrated Motor Assist (IMA) system for *00-01

Insights are warranted for 8 years or 80,000 miles,
whichever comesfirst:

 Battery assembly

« Battery condition monitor module

« Battery electronic control unit

» DC-DC converter

« Motor electronic control unit

« Motor power inverter module

» Motor rotor

» Motor stator

« Predriver unit (motor driver module€)

Thiswarranty isin addition to the New Vehicle
Limited Warranty and the Federal/California
emissions warranties. The California warranty applies
to vehicles registered and normally drivenin
Cdlifornia, Massachusetts, and Vermont.

Install New Fuel Pump Gasket

On '99-01 Odysseys and ' 01 Civics, when working
on an in-tank fuel pump unit, always make sure you
install a new gasket. Place the new gasket on the tank
first, then carefully insert the fuel pump unit. If you
don't install the fuel pump correctly, the MIL can
come on with aDTC P1456, EVAP Control System
Leakage (fuel tank system).

What’s DTC P9999?

A bug in the PGM Tester software causesaDTC
P9999 to be displayed when you' re retrieving some
DTCs. P9999 means an undefined code. To determine
the DTC'’s identity, switch the PGM Tester to Generic
OBD Il mode. The Generic mode will show the
correct SAEDTC.
(12000 American Honda Motor Co., Inc. - All %
Rights Reserved. Published by AHM Service WE SUPPORT
Publications, 1919 Torrance Blvd., Torrance, CA || JOWNIARY TECHNIGIAN,
90501-2746. All suggestions become the property
of American Honda Motor Co., Inc.; sending a

suggestion gives American Honda permission to
publish it without further consideration.

HONDA ServiceNews

National Institute for
AUTOMOTIVE
SERVICE
EXCELLENCE

ASN 22226 (0010)




